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City Parameters Framework for 
Organized Collection Components
Prepared for the City of Bloomington, Minnesota

· Applicable Households
· Generally:  Single-family or two-family households included.  (Usually the owners of these properties will get a City utility bill charging for recycling services.)  
· [bookmark: _GoBack]Operationally:  Any household that currently gets “curbside” solid waste collection services (e.g., with a cart).  Not dumpsters.  
· Multi-family (three-family and above) and commercial properties excluded.
· Opt-In for Services allowed for Common Interest Communities (i.e. Homeowner Associations and Townhomes). 

· Trash Services
· Weekly trash collection.
· Option for every other week.  Three cart sizes offered: 35, 65, or 95 gallon.
· All trash required to be processed at the Hennepin County designated facility (e.g., HERC).
· Allowance for doorstep service for eligible residents.  City to approve via simple doorstep service application form.

· Recycling Services
· Single-stream recycling.
· Every other week service in a 65 or 95 gallon cart with a 95 gallon cart as the standard.
· Optional weekly recycling service Unlimited pick up of properly prepared items, including “occasional” recyclables overflow set in paper bags, etc. next to the cart (requiring driver to get out).  If chronic recycling overflow, residents will be required to get a larger or extra recycling cart (at no additional charge).

· Yard Waste
· Optional additional service (if household subscribes).
· 95 gallon cart for full season service.
· Pay-per-bag (compostable bags only) option.
· Weekly service April 1 to November 30.

· Bulky Items
· Offer optional additional service.
· Year round curbside pick-up for a set fee. 
· Voucher system for Bulky Items (2 vouchers per year for curbside pick-up).  

· Organics
· Optional service (if household subscribes).
· Organics program to be planned, designed and implemented within one year of Contract start date.  Specifications and price to be negotiated in good faith between the City and the Contractor within six months of the Contract start date.

· Cart Ownership
· Carts purchased, owned, and maintained by Contractor.

· Service Days
· Service days to remain the same as the City is currently zoned.
· Holidays designated.

· Billing, Customer Service, and Collections of Unpaid Debt
· Contractor to bill the residents directly.
· Customer service is the requirement of the Contractor.  First point of contact for complaints is the Contractor.  City is the back-up “resolution agency”, if customer not satisfied. 
· Special provisions for collections of unpaid debt through the City assessment process.

· Contractor Public Education Requirements 
· Contractor required to maintain Bloomington specific webpage.
· Consistent cart hanger tag to residents with roll out of recyclable cart.
· Consistent signage on carts with Contractor phone number.
· Contractor required to notify residents annually of rates, regulations, and complaint procedures.
· Annual education and outreach requirements to residents.

· City - Enhanced Public Education Commitments
· City to approve education components prior to sending or posting by Contractor.
· Continue to promote educational classroom sessions in Bloomington.
· Continued partnership with Hennepin County Environmental staff for coupons, brochures, and flyers.

· Contractor Reporting
· Trash and recycling loads shall be Bloomington-only (i.e., “straight loads”) for accurate tonnage reporting.
· Requirements for monthly tonnage reporting of all items collected under Contract.
· Annual plan for continuous improvement required.

· City Wide Spring Clean Up
· Maintain as a separate contract. 
· Contract allows large item curbside pick-up option year round for additional fee and a voucher program.

· Collections from City Buildings and Parks
· Maintained as a separate contract.

· Term of Contract
· 3 to 7 years per the Statute.

· Price of Service, City Fee, and Variable Rate Pricing
· Consistent pricing among haulers under contract.
· Single contract signed by all haulers.  
· Prices must be “competitive”.  
· City Administrative fee to be billed by the Contractor and remitted to the City
· Continue to offer variable Rate Pricing (VRP) to encourage recycling, organics, and waste reduction. 
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